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A. Introduction:
This guide describes the procedure for installing and updating drivers for your Printrex printer.
Before you begin, you will need the latest version of driver files, available at the Printrex website
(http://www.printrex.com). Both 32-bit and 64-bit drivers are included, for all standard products.

This document refers to drivers of Release 96 and later, which use an installer EXE instead of a ZIP file. This
allows drivers for the whole product line to be installed once on a system, removing the need for a driver disk ifa
new printer model is connected later on.

These instructions apply to setting up printers using USB or parallel cables, or a USB-to-parallel adapter cable. For
printers directly connected to a network, initial configuration of IP addresses needs to be done over a USB
connection, so follow the USB setup instructions, then see the Printrex System Administrator’s Guide (1028-0063).

Also see this guide if you are adding alternate-platform drivers to a print server, or are connecting the printer to a
3"_party print server device.

If you are installing drivers for a new printer for the first time, see Section B for Windows XP, or Section C for
Windows 7. For Vista, follow the Windows 7 instructions.

If you’ve already installed drivers, and want to update them, see Section D.

To check which version of driver you currently have, see Appendix A.

Please review Appendix B for information on connecting parallel- port printers.

Finally, if you are using a USB-to-parallel adapter cable, and you get no output from the printer, with print jobs

hanging in the queue, Windows has probably assigned a new virtual port to the cable.
See Appendix C for how to resolve this issue.

B. Installing Printer Drivers (Windows XP):

This is a two step process:

First, set up the complete driver package on the system. This needs to be done only once for a given system, or to
update existing driver versions. This is performed before connecting a printer.

Second, connect the printer and install the driver from the Windows driver store. Printers can be installed and
removed any number of times, and the drivers will remain available on the system.

Leave the printer off until Step (B.2), after the driver package has been installed. If you turn on the printer anyway,
just cancel the ‘Found New Hardware’ wizard, turn off the printer, and run the installer as follows:

Assumed: you have already downloaded the installer EXE file to a temporary location (the Desktop, for example).

B.1l. Package installation:
Double-click the installer file icon (Figure 1). It will have a name like PrxDrvInstaller Rel##.exe:

Printrex Driver Pkg Release 96 |z|

. ::::./ Do wou want boinstall the Printresx drivers?

=

PryDrvInstaller
_Relos.exe

Figure 1 Figure 2
A confirmation dialog will show: (See Figure 2.) Click ‘Yes’.
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B.1.a). The installer begins with the following page:

Printrex Driver, Installer

Driver Installer: Release 96

Thiz wizard will walk vou through updating the drivers for
your Printrex device.

To continue. click Mest.

Cancel

Figure 3: TInstaller wizard start
... Click ‘Next’.

B.1.b). Files are then copied to the Windows Driver Store:

Printrex Driver Installer

Installing the software for your Printrex device...

!

= =

Fleasze wait while the drivers ingtall. This may take some time to complete.

Figure 4: cCopying files to the Driver Store

1028-0061-R2

Note that this copying process makes the driver files available for the printing system: it does not actually
set up the drivers for printing with any individual model. This process allows any Printrex model to be set
up at a later date, without the need for downloading other files. The Windows Plug and Play installer will
recognize and set up any USB model, and the Add Printer wizard will have access to all other models.

These installation scenarios are described in detail in the following sections.
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B.1.c). Package Setup complete:

Printrex Driver Installer

Congratulations! ¥You are finished
installing your Printrex drivers.

The drivers were successfully installed an this computer,

“Yau can now connect your device to this computer. |f vour device
came with instructions, please read them first,

Driver Name Status
' Printrex Printer and Plott...  Ready to use

Figure 5: Package Installer Completed

... Click Finish. This completes driver package setup on your system.

B.2. Load driver for your printer model:
Connect the data cable (USB or Parallel), and turn on printer power.
Now, driver installation begins:
e Ifyou are directly connecting the printer using a USB cable, the Windows Plug and Play installer
will load the driver as described in Section B.2.a, below.
e If you have a parallel-port model (even if you are using a USB-to-parallel adapter cable), you will
need to run the Add Printer Wizard. See Section B.2.b below.
e If you plan to use a direct Ethernet connection, you will need to configure the IP addresses first, so
connect using USB at this time (See Section B.2.a).

B.2.a). Plug and Play Automatic Installation (USB Direct):
If your printer is connected directly using USB, you will see a notification similar to that below (Figure 6):

er Found Mew Hardware

Printrex 512

=S W0 ), 2:36 P

Figure 6: USB printer detected

The ‘Found New Hardware’ wizard then starts. (Figure 7):
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Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
Windows will search for current and updated software by

loaking on your computer, on the hardware installation CD, or on
the Windows Update ‘\Web site [with pour permizzion).

Eead owr privacy policy

Can'windows connect to Windows Update to search for
software?

(O es, this time anly

(O ez, now and gvery time | connect a device

Click Mexst to continue.

[ Mest > ][ Cancel ]

Figure 7: Start of Wwizard: windows Update Search

(Depending on your domain or system policy configuration, you may or may not see this wizard page):
Select ‘No, not this time’ and click Next.

On the next wizard page, keep the default selection, ‘Install the software automatically (Recommended)’.

Found New Hardware Wizard

Thiz wizard helps vou install software for.

Frintrex 12

\:) If your hardware came with an installation CD
2 or floppy disk. insert it now.

‘What do you want the wizard to do?

©instal ically [Fecommended]
(O Install fram & list or specific location [Advanced)

Click Mext to continue.

I < Back ” Mext > ][ Cancel ]

Figure 8: 1Installation source selection

... Click ‘Next’.

The wizard will then start copying driver files from the driver store:

Copying Files...

, & x
UMIDRYULDLL
To CAWINDOWS \System32\spoohDR . \printrex_81219ac
( ) [Cancel

Figure 9: Copying driver files
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(B.2.a.iii). Windows Logo test warning;

You may see a warning dialog as shown below: Click ‘Continue Anyway’.

Hardware Installation

" ‘1 The software vou are installing for this hardware:
L

Printers

haz not passed Windows Logo testing to verify it compatibility
with *Windows XP. [Tell me why this besting is impartant. |

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

[ Cortinwe Anysay ] [ 5TOP Installation |

Figure 10: Wwindows Logo test warning

(B.2.a.iv). Driver install completion;

Found Mew Hardware Wizard
Completing the Found New
Hardware Wizard

The wizard has finizhed installing the zoftware for:

g, Printrex 812
s

Click Finish to close the wizard.

Figure 11: 1Installation completed

Finally, a completion screen is shown. Click ‘Finish’.

The printer is now ready to use.
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B.2.b). Manual driver installation:

If you have connected the printer using a parallel cable or a USB-to-Parallel cable, the ‘Found New
Hardware’ wizard will not launch. Instead, you need to manually add the printer.

First, open the Printers and Faxes folder. (Note that for Windows XP Pro, this is available on the Start
menu. XP Home users will find this in Control Panel.) From the File menu, select ‘Add Printer’.

‘& Printers and Faxes

FEM Edit Wiew Fawaorikes  Tools  Help

Server Properties ‘ﬁ‘ 7 ' Search Foldsts E\ 1
Set Up Faxing

Printrex 812

Close
—e

b3

See Also

o ST Yt | OO B R Y S

Figure 12: In Printers and Faxes, Add Printer

(B.2.b.1). Start of Add Printer Wizard;

Add Printer Wizard

Welcome to the Add Printer
@ wWizard

This wizard helps pou install a printer or make printer
connechions.

L3 If wou have a Plug and Play printer that connects
through & JSE port [or arw other hot pluggable
port, zuch as IEEE 1394, infrared, and so on], you
do not need to use this wizard, Click Cancel to
close the wizard, and then plug the printer's cable
into your computer or point the prinker toward wour
computer's infrared port, and turn the printer on.
windows will automatically install the prinker for wou,

To continue, click Mest.

[ Mexst> |[ Cancel ]

Figure 13: Start of Add Printer Wizard
.. Just click ‘Next’.
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Local or Network Printer
The wizard needs ta know which type of printer ta et up.

Select the option that dezcribes the printer pou want to uge:

(®) Local printer attached to thiz computer

(D) A ngtwork, printer, or a printer attached to anather computer

g To zet up a network. printer that is nat attached to a print server,
\}4) uze the "Local printer' option.

’ < Back ” Hext » l’ Cancel ]

Figure 14: Local Printer, no Plug and Play

Select ‘Local Printer...”, clear the checkbox for ‘Automatically detect and install my Plug and Play printer’,
and click ‘Next’.

Note: for systems that are managing the print queue for network print server adapters, the connection to the
print server device will be a 'local’ port.

Select the appropriate computer port (Figure 15). A parallel cable will use LPT ports, while a USB-to-
parallel adapter cable will use a “Virtual printer port for USB’. Note that each time these adapter cables are
plugged into a different port socket on the computer, a new USB0Ox port will be created. If you have
several ports of this type listed, choose the highest-numbered port. This selection is just a first guess: you
may need to follow the port-finding procedure described in Appendix C. Click ‘Next’.

Add Printer Wizard

Select a Printer Port
Computers communicate with printers through ports.

Select the port pou want your printer to use, [f the port iz not listed, you can create a
new port.

() Use the fallawing port. | LPT1: [Recommended Printer Port) v

LPT1: [Recommended Printer Port)

Mote: Most computers W LPT2: (Printer Part)
The connectar for this ol LPT3: (Printer Port)
COM1: [Senial Port]
COME: [Serial Part]
COM3: [Senial Port]
COM4A: [Serial Port]
FILE: [Frint to File

ISBO0T Pirtual printer port for USE]

(O Create a new port;

’ ¢ Back ” Mext > l[ Cancel

Figure 15: Port Selection
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Select Printrex from the ‘Manufacturer’ list, then the correct model from the right-hand ‘Printers’ list.
Check the back panel of the printer for the model name, if in doubt. Note that the old DL models have two
possible selections; See Appendix B for information regarding this choice.

...Click ‘Next’.
(Note that this is a change from previous instructions: you do not need to click ‘Have Disk’.)

Add Printer Wizard

Install Printer Software
The manufacturer and model determing which printer zoftware to use.

\ Select the manufacturer and madel of wour printer. [F your printer came with at installation
fﬁ digk. click Have Disk. If your printer is not isted, consult your printer docurnentation for
compatible printer software.

b arufacturer ~ Frinters ~

ki Prirtrex 820G

Okidats Printres 8256

Ditvett Printrex 8200L/5

Panazonic Tinfre:

Printres o d v
Thiz dniver iz not digitally signed! [ Windows Update ] [ Have Disk... ]

Tel me why driver signing is important

’ < Back ” Ment > l[ Cahcel ]

Figure 16: Select printer model

If the system already had a driver for this model installed (and later deleted), you may see this dialog page:

Add Printer Wizard

Use Bdsting Driver
A driver is already installed for this printer. You can use orreplace the exdsting
driver.

Frintrex 840DL/G

Do you want to keep the existing driver or use the new one?

(O Keep existing driver (recommended)

[ < Back ” Meaxt = ][ Cancel ]

Figure 17: Select printer model

In general, you should always select 'Replace existing driver'. The print system installer keeps its own
cache of drivers, so we need to override this suggestion by installing from the Windows system driver store.

Click 'Next'.
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Name Your Printer
You must azzign a name ko thig prinker.

Type a name far thiz printer. Because some programs do hot support pricker ahd server
name combinations of more than 31 characters, it is best to keep the name az shart as
poszible.

Printer name:

Do wou want to use this printer as the default printer?

®Yes
O Ng

[ < Back ” Mext > I[ Cancel ]

Figure 18: Assign printer name, choose as default

If you have multiple units of the same model installed, Windows will append *“ (Copy 1)”, etc. to the model
name. If you have different settings or media for each (one with fanfold paper, one with film; one set for
fast halftoned output, one set for grayscale printing, etc), you might indicate this in the printer name. The
name can be edited later, without reinstalling the driver.

Click Next'.

If this computer will provide queue management on a network, and this printer is to be shared with other

users, a network share name can be specified on this page. .... Click 'Next'.
Add Printer Wizard
Printer Sharing

You can share this printer with other netwark users.

If you want to share this printer, you must provide a share name. You can use the
suggested name ortype a new one. The shanre name will be visible to other network
users.

() Do not share this printer
() Share name: | Printrex

’ < Back ][ Neat ][ Cancel ]

Figure 19: Assign network share name
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In a network setup, these fields can help to clearly identify the printer:
Add Printer Wizard

Location and Comment
*You have the option of supplying a location and description of this printer.

You can describe the location and capabilties of this printer. This information may be
helpful to users.

Location:

Comment

[ < Back " Meat > ][ Cancel ]

Figure 20: Printer description and Tocation

Print Test Page
To confirm that the printer is installed properly, vou can print a test page.

Dio you want to print a test page?
®Fes
OHg

I < Back H Hext » I[ Cancel ]

Figure 21: Print test page after installation?

To quickly verify the installation at the end of the wizard, select 'Yes'; click Next.
(B.2.b.x). Finishing i i

Add Printer Wizard

Completing the Add Printer
Wizard

You have successfully completed the Add Printer Wizard.
Y'ou specified the following printer settings:

M ame: Printrex B40DLAG
Share name:  <Mot Shared:
Part: Useom

Model Frintrex 8400DL/G
Default: Ve

Testpage: Yes

To close this wizard, click Finish

[ <Back || Finish ‘[ Cancsl I

Figure 22: Final wizard page:

... Click 'Finish'.
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You may see a warning dialog as shown below: Click ‘Continue Anyway’.

Hardware Installation

L ] "_., The goftware you are installing for this hardware;
L

Frinters

has not pagzed Windows Logo testing to verify itz compatibility
with Windows =P, [Tell me why this testing iz important. |

Continuing your installation of this software may impair
or destabilize the cormrect operation of your system
either inmediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

’ Continue Anpway l | STOF Installation |

Figure 23: Windows Logo test warning

Then, files are copied....

Copying Files...
=
UNIRES.DLL
To CAWINDOWSASystem32hsp. . \printrexprintrex_B400688

[ ] Cancel

Figure 24: cCopying files...

1028-0061-R2

If you chose to print a test page after installation, it will be generated at this point. If you are using a USB-
to- parallel adapter cable, the test page will not print if the Virtual Printer Port selected at the start of the

wizard (Figure 15) is not correct. See Appendix C for a method of finding the right port.
The 'Troubleshoot' option is generally not very helpful: in any case, click 'OK'.

Printrex B40DL/G

A test page iz how being sent to the printer. Depending on the
speed of your printer, it may take a minute or bwo before the page
iz printed.

The test page briefly demonstrates the printer's ability to print
graphics and test, and it provides technical information about the
printer driver.

If the test page printed, click OK.
If the test page did not print, click Troubleshoot.

i ok | ’lroubleshoot... ]

Figure 25: Test page nhotice

At this point, the printer installation is complete, and the printer is ready to use by applications.
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C. Installing Printer Drivers (Windows 7):

Just as with Windows XP, this is a two step process:

First, set up the complete driver package on the system. This needs to be done only once for a given system, or to
update existing driver versions. This is performed before connecting a printer.

Second, connect the printer and install the driver from the Windows driver store. Printers can be installed and
removed any number of times, and the drivers will remain available on the system.

If you later connect additional printers, you do not need to re-install the package, just repeat the process from (C.2).

Leave the printer off until Step (C.2), after the driver package has been installed. If you turn on the printer anyway
(or plug in the USB cable), you may see the dialog below (Applies to USB- interface models only):

_'_} Driver Software Installation @
Device driver software was not successfully installed
PRX_822DLG an driver found

What canI do if my device did not install properly?

Figure 26a: Connecting printer before drivers installed

... Close the dialog, turn off the printer, and run the installer procedure as follows:
Assumed: you have already downloaded the installer EXE file to a temporary location (the Desktop, for example).
C.1l. package installation:

Double-click the installer file icon (Figure 26b). It will have a name like PrxDrvInstaller_Rel##.exe:
I

@ User Account Control @

Do you want to allow the following program to make

= changes to this computer?

Jﬁ Program name:  Printrex Driver Pkg Rel 36
= Verified publisher: Printrex, Inc.

File crigin: Hard drive on this computer
(%) Show details ves | [ No
Help me decide Change when these notifications appear

Figure 26b Figure 27

A publisher confirmation dialog will show: (See Figure 27.) Click “Yes’.
If you are using Vista, you may see an additional User Account Control message box; allow program to
continue.

C.1.a). Installer Start verification.....

Printrex Driver Pkg Release 96 E3

...Click 'Yes'.
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C.1.b). Installer start page:

Printrex Driver Installer

Driver Installer: Release 96

This wizard will walk you through updating the drivers for
your Printrex device.

To continue, click Mext.

[ Next = ]| Cancel

Figure 29: 1Installer Initial pa

e
Click Next'. Driver files are then copied to the driver store:

Printrex Driver Installer

Installing the software for your Printrex device. ..

=

=) -

Please wait while the drivers install. This may take some time to complete.

Figure 30: Copying files to driver store

C.1.c). Security Confirmation

--| Windows Security

Would you like to install this device software?

MNarne: Printer and Plotter Models
,1_-,'/ Publisher: Printrex, Inc.

Always trust software from "Printrex, Inc.”. Install ‘ [ Don'tinstall |

# You should enly install driver software from publishers you trust. How can [
decide which device software is safe to install?

Figure 31: Security confirmation

...After a moment, this confirmation pops up. Click 'Install'. Copying (Figure 30) will continue.
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C.1.d). Final installer page:

Printrex Driver Installer

Congratulations! You are finished
installing your Printrex drivers.

The drivers were successfully installed on this computer.

‘You can now connect your device to this computer.  your device
came with instructions, please read them first.

Driver Name Status
' Prirtrex Printer and Plott... Readyto use

< Back [ Finish ] [ Cancel

Figure 32: Installer complete

Click 'Finish'. Now you can connect and set up any of the standard Printrex products, as described in the
following section:

C.2. Load driver for your printer model:
Connect the data cable (USB or Parallel ), and turn on printer power. Driver setup begins:

e Ifyou are directly connecting the printer using a USB cable, the Windows Plug and Play installer
will load the driver as described in Section C.2.a, below.

¢ If you have a parallel-port model (even if you are using a USB-to-parallel adapter cable), you will
need to run the Add Printer Wizard. See Section C.2.b.

e If you plan to use a direct Ethernet connection, you will need to configure the IP addresses first, so
connect using USB at this time (See Section C.2.a).

C.2.a). Plugand Play Automatic Installation (USB Direct connection):

If your printer is connected directly using USB, you will see a notification similar to that in Figure 33:

Your device is ready to use

o
.J.'é?‘ Windows 7
= Device driver software installed successfully.

‘|4 Installing device driver software ™ *
Click here for status.

Windows 7
Evaluation copy. Build 7100

Figure 33:Tnitial Notification Figure 34 Driver installation complete

...several seconds later, after the second popup message (Figure 34), the printer is ready to use.
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C.2.b). Manual driver installation:

If you have connected the printer using a parallel cable (or a USB-to-Parallel cable), the Windows Plug
and Play device installer will not launch. Instead, you need to manually add the printer:

First, open the Devices and Printers folder, available on the Start menu:
(C.2.b.1). Deyvices.and Printers;

Uu ‘l"{:“ <« Hardware a.. » Devices and Printers - |¢,| | Search Devices and Printers 2|
Add a device Add a printer i 4 (7]
> Devices (2)

4 Printers and Faxes (2)

/
“-“"‘c;—.;l{ " | /
Fax Microsoft XPS
Document Writer

Y

/ 4 items

Wk
|
—

Figure 35: Devices and Printers

Click 'Add a Printer' to start the manual setup:

(C.2.b.i1). Add Printer wizard startup;

U = Add Printer
What type of printer do you want to install?

< Add a local printer
Use this option only if you don't have a USB printer, (Windows automatically installs USB printers
when you plug them in.)

< Add a network, wireless or Bluetooth printer
Make sure that your computer is connected to the network, or that your Bluetooth or wireless
printer is turned on.

Mext Cancel

Figure 36: Start of Add Printer

For a printer connected directly to this computer, click 'Add a local printer'.
(If this computer is managing the queue for a printer connected to a network print server device, select this
option as well: the port will be a local network 'port'.)
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@ om0 Add Printer

Choose a printer port

A printer port is a type of connection that allows your computer to exchange information with a printer.

LPT3: (Printer Port)
COML: (Serial Port)
COM2: (Serial Port)
COM3: (Serial Port)
COM4: (Serial Port)
FILE: (Print to File)

XPSPort: (Local Port)

@ Use an existing port: USB002 (Virtual printer port for USE) -
. LPT1: (Printer Port)
() Create a new port: LPT2: (Printer Port)

USB001 (Virtual printer port for USE)
USB002 (Virtual printer port for USB)

Figure 37: Port Selection

1028-0061-R2

Select the appropriate computer port (Figure 37). A parallel cable will use LPT ports, while a USB-to-
parallel adapter cable will use a ‘Virtual printer port for USB’. Note that each time these adapter cables are
plugged into a different port socket on the computer, a new USB0Ox port will be created. If you have
several ports of this type listed, this selection is just a first guess. You may need to follow the port-finding

procedure described in Appendix C. Click ‘Next’.

(C.2.b.iv). Seglect printer model;

@ = Add Printer
Install the printer driver
/ Choose your printer from the list. Click Windows Update to see more models.
To install the driver from an installation CD, click Have Disk.
Manufacturer “ || Printers o
NRG Cal Printrex 825G
Ok =5l Printrex 840DL
Okidata (=5l Printrex 840DL (201 Y DP)
Printrex 54 Printrex 840DL/G
nioow = Inies 081 i
E This driver has an Authenticode(tm) signature. ’ Windows Update ] ’ Have Disk... ]
Tell me why driver signing is important

Figure 38: Model Selection

Select Printrex from the ‘Manufacturer’ list, then the correct model from the right-hand ‘Printers’ list.
Check the back panel of the printer for the model name, if in doubt. Note that the old DL models have two
possible selections; See Appendix B for information regarding this choice.

...Click ‘Next’.

(Note that this is a change from previous instructions: you do not need to click ‘Have Disk’.)
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@ s Add Printer
Which version of the driver do you want to use?
Windows detected that a driver is already installed for this printer.
Use the driver that is currently installed (recommended)

Figure 39: Previously installed driver

If this printer model had previously been installed and later removed, you may see this page of the wizard
(Figure 39). In general, you should always select 'Replace existing driver'. The print system installer keeps
its own cache of drivers, so we need to override this suggestion by installing from the system driver store.

Click 'Next'.
(C.2.b.vi).
@ om0 Add Printer
Type a printer name
Printer name: Printrex 8400L/G]
This printer will be installed with the Printrex 840DL/G driver,

Figure 40: Assign printer name

If you have multiple units of the same model installed, Windows will append *“ (Copy 1)”, etc. to the model
name. If you have different settings or media for each (one with fanfold paper, one with film; one set for
fast halftoned output, one set for grayscale printing, etc), you might indicate this in the printer name. The
name can be edited later, without reinstalling the driver.

Click Next'.

A wizard page will show file copying for a moment, then the final page will be shown:
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) s Add Printer

You've successfully added Printrex 8400L/G

To check if your printer is working properly, or to see troubleshooting information for the printer, print a
test page.

Print a test page
Cancel

Figure 41: Final wizard page

If this printer is to be the primary application printer, set the checkbox to set it as the Default Printer.
It's usually a good idea to print a test page, to verify communication with the printer, so click the
'Print a test page' button. The following dialog will pop up:

Printrex 840DL/G =)

’g!j' A test page has been sent to your printer

This test page briefly demonstrates the printer's ability
to print graphics and text, and it provides technical
information about the printer. Use the printer
troubleshooter if the test page does not print correctly.

Get help with printing

Close

Figure 42: Test page popup

If you are using a USB- to- parallel adapter cable, and nothing is printed, you will most likely need to
change the port selection to a different Virtual Printer Port. See Appendix C for instructions.
Click 'Close'; then 'Finish' on the final wizard page (still showing, Figure 41).

If the test page printed correctly, the printer is now ready to use.
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D. Updating Existing Printer Drivers:

Before starting this section, download the updated driver installer package from the Printrex website. Depending on
your operating system, follow the instructions below (Vista users can follow the Windows 7 section).

Note: For direct-connect USB printer models, start with power on, and USB connected.

D.1. updating drivers (windows XP):

D.1.a). Install new version to driver store:

Run the installer package (PrxDrvInstaller Rel##.exe), as described earlier in section B.1.
It does no harm to run the installer multiple times.
If the update has already been run, at the end of the installer the following dialog page will show:

Printrex Driver Installer

Congratulations! You are finished
installing your Printrex drivers.

The device driver installation wizard did not update any of your
software for your hardware devices because it was not better than
the software you cumenthy have installed.

Driver Name Status
w" Printrexc Printer and Plott..  Ready to use

I Finish l [ Cancel ]

Figure 43: Update previously installed

D.1.b). Update for USB Direct-connected models:

If the printer is powered on and connected, during the package installation, you may see two Windows
Logo Testing warnings, like that shown earlier in Figure 10. The second warning is caused by updating the

active driver.

Hardware Installation

L} E The software pou are installing faor this hardware:
.

Frinters

hasz naot pazzed Windows Logo testing to verify it compatibility

with ‘Windows <P, [Tell me why this testing iz important. |

Continuing your i llation of this sof may impair
or destabilize the t operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and

tact the hard vendor for sofl that has
passed Windows Logo testing.

[ Continue Anpway ] | STOF Installation |

Figure 44: windows Logo Testing warning

Click 'Continue Anyway', and the update will run to completion.
No further steps are needed: the new driver is now functioning, and the printer is ready to use.
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If the printer was powered off, or the data cable was disconnected during the package installation, the next
time the printer is turned on and connected, the Found New Hardware wizard will appear. Follow the

instructions of Section B.2.a), just as for setting up a new printer.
You may see a dialog page similar to the following, providing a choice of versions.

Please zelect the best match for your hardware from the list below.

1\ Prntrex 822DL/G

Found New Hardware Wizard

5

Diescription Version | Manufacturer | Location

Primtrex 8220L/G  2.2.96.8  Printrex

Primtrex 8220L/G  2.2.35.4  Printrex cwindowsinfoem 1inf
c:windows"inf\oem2 inf

This driver is not digitally signed!
Tell me why driver signing is importart

[ < Back ” Meadt = ][ Cancel

Figure 45: Update version selections

Select the newest version, which will have the highest number.
Click Next', and complete the wizard as described in Section B.2.a).

D.1.c). Update for manually- installed printers

Units that are connected using parallel cables or USB-to- parallel adapter cables will not automatically
update to the new driver version. Instead, driver update is started from the printer Properties dialog:

(D.1.c.i). Properties-Advanced Tab; New Driver;
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& Printrex 840DL/G Properties

@®

(O Available from | | |

Driver: |PnrﬂrexS4DDL,-"G v| [ New Driv

er... ]

(&) Spool print documents so program finishes printing faster
() Start printing after last page is spooled
(¥) Start printing immediatety

() Print directly to the printer

[] Hold mismatched documents

Prirt spooled documents first

[] Keep printed documents

Enable advanced printing features

[ Printing Defaults... ][ Print Processor... ][ Separator Page...

[ OK ][ Cancel ]

Figure 46: Starting point for updat

ing driver
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Click the 'New Driver..."' button. This launches the 'Add Printer Driver Wizard':

Add Printer Driver Wizard

Welcome to the Add Printer
Driver Wizard

This wizard helps you install 8 new printer driver.

To continue, click Mext.

[ MNext> |[ Cancel ]

Figure 47: Start of Add Printer Driver Wizard
... Click 'Next'....

(D.1.c.ii). Select new driver version;

Add Printer Driver Wizard
Printer Driver Selection
The manufacturer and model determine which printer driver to use.

Ja Select the manufacturer and model of the Windows XP printer driver you want to install.
£ your printer driver is not listed, you can click Have Disk to select a Windows XP printer
driver supplied by your printer manufacturer.

Manufacturer s Printers fad
Ol Printrex 8400L/G Version: 2.2.85.4 [11/11/2008]
g:_"ﬁt‘_ﬁ Printrex 8400L/G Varsion: 2.2.96.8 [6/9/2009]
ivetti » — - s
Printrex vl | 5
& This driver is not digitally signed!

Tell me why driver signing is important

[ < Back ” Mex > ][ Cancel ]

Figure 48: Select updated driver for your printer model

Select the new driver with the highest version number from the list. Click Next'.

Note: Drivers can only be upgraded using this process. Selecting a lower-version driver will not change the

operating version. To downgrade to a lower version, the printer must be deleted, and re-installed with the
lower-version driver selected.

In most cases, the Printing Preferences (default printer settings) will be preserved to the new driver version.
Still, it is good practice to review the settings and correct them if needed.
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Completing the Add Printer
Driver Wizard

You have successfully completed the Add Printer Driver
Wizard.

You are about to add the following drivers:

Printrex 840DL/G, Intel, Windows 2000 ar XP

To close this wizard, click Finish.

[ < Back || Finizh |[ Cancel ]

Figure 49: Final page of Add Printer wizard

... Click 'Finish'.
Next, a 'Hardware Installation' dialog (as shown below) will pop up, with a Windows Logo testing warning.

Hardware Installation

] E The software you are installing for this hardware:
.

Printers

has not passed Windows Logo testing to verify its compatibility
with Windows XP. (Tell me why this testing is importart )

Continuing your installation of this software may impair
or destabilize the comect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

[ Contirue Amyway ] | STOP Installation |

Figure 50: Wwindows Logo testing warning

Click 'Continue Anyway'. New driver files will be copied out of the driver store, as shown below:

Copying Files...

preprt 86 dll
To CAWINDOWS \System32'spocl\PRTPROCS\W32X86

[CTTT LTI LTI ITT] ][

Cancel

Figure 51: New driver files copied

When copying completes, you will be back at the printer Properties dialog, of Figure 46.
The update is now complete, and printer is ready to use.
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D.2. updating drivers (Windows 7):

D.2.a). Install new version to Windows driver store:
Run the installer package (PrxDrvInstaller Rel##.exe), as described earlier in section C.1.

It does no harm to run the installer multiple times.
If the update has already been run, and all drivers are at the updated level, at the end of the installer the

following dialog page (Figure 52) might show:

Printrex Driver Installer

Congratulations! You are finished
installing your Printrex drivers.

The device driver installation wizand did not update any of your
software for your hardware devices because it was not better than
the software you cumently have installed.

Driver Name Status

~ Printrex Printer and Plott... Ready to use

[ Finish ]| Cancel |

Figure 52: Update previously installed

In any case, continue with the following steps:

¢ D.2.b) for directly-connected USB printers

® D.2.c) for printers connected using a parallel cable, USB-parallel adapter, or network cable.

D.2.b). Update for USB Direct-connected models:

At the end of the package installer wizard, if the printer is connected, the following screen will be
displayed:

Printrex Driver Installer

Congratulations! You are finished
installing your Printrex drivers.

Thanks for your business.

Driver Name Status
~ Printrex Printer and Plott... Device Updated

[ Finish ]| Cancel |

Figure 53: Package installed while USB printer online

The installer automatically swaps in the new driver, and the printer is now using the new version.
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If the printer is powered off or disconnected while the package update is run, the wizard will finish with the
page shown above in Figure 52. The next time the printer is connected and powered on, the driver will
update:

e

Installing device driver software * *

Click here for status, .
Evaluation

s ()

Figure 54: Printer connected after update

This notification will pop up, followed a few seconds later with one similar to the following:

= Printrex 822DL/G X x

# Device driver software installed successfully.

Figure 55: Driver update complete

At this point, the driver update is finished and the printer is ready to use.

In most cases, the Printing Preferences (default printer settings) will be preserved to the new driver version.
Still, it is good practice to review the settings and correct them if needed.

D.2.c). Update for manually-installed printers:

Without Plug-And-Play services to automatically detect the printer and update the driver, the print system is
not notified that the new driver is available. You will need to manually update the driver, starting in the
Properties dialog:

[E=%(ECR =3
Y | - = = = ey e |
Rt 7 5 <« Hardware a... » Devices and Printers - | 3 | | Search Devices and Printers pe
Add a device Add a printer See what's printing Print server properties  » = - @
& Devices (2)
4 Printers and Faxes (4)
|
= > z See what's printing
I / [ / | / Set as default printer
:"; t'q.. :g’ Printing preferences
Microsoft XPS Printrex 842 Printrex 840DL/G Loniedproperics
Document Writer e
Troubleshoot
Printrex 840DL/G  Model: Printrex840DL/G RemorEdevice
Category: Printer Z
Properties
Status: 0 document(s) in queue
- s

Figure 56: Open the Properties dialog

Right-click on the printer icon, and select 'Printer Properties' from the context menu.
Select the 'Advanced tab of the dialog, as shown below in Figure 57.
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) Available from 12:00 AM 12:00 AM
Pricrity: 1 =
Drriver: Printrex 840DL/G v] ’ Mew Driver...
i =0 Add Printer Driver Wizard (=3
@ Spool print documents so program finishes printing faster
_ o Welcome to the Add Printer Driver
() Start printing after last page is spocled Wizard
(@ Start printing immediately
I . This wizard helps you install a new printer driver.
() Print directly to the printer
["1Hold mismatched documents
Print spocled docurments first To continue, click Mext,
["] Keep printed documents
[¥] Enable advanced printing features
’ Printing Defaults... ] ’ Print Processor... ] ’ Separator Page... ]
Figure 57: Properties - Advanced tab Figure 58: Start of wizard
Click the 'New Driver' button, which starts the 'Add Printer Driver' wizard (Figure 58). Click Next'.
=0 Add Printer Driver Wizard =
Printer Driver Selection
The manufacturer and model determine which printer driver to use.
] ] 121 Add Printer Driver Wizard (==
./ Select the manufacturer and model of the printer driver to install. If the driver you want is not
#¥F  listed, click Have Disk to select the driver you want. Completing the Add Printer Driver
Wizard
If Windows Update is available, click it for more drivers for this processor and operating system.
Vou have successfully completed the Add Printer Driver
Wizard.
p ¥ Vou are about to add the following drivers:
Mapulactuzy inter Printrex340DL/G, 586, Type 3 - User Mode
Oki (=] Printrex 840DL/G Version: 2.2.95.4 [11/11/2008] I
Qkidata BN Printrex 840DL/G Version: 2.2.96.8 [6/9/2009]
Printrex 1| 5 printrex 842 Version: 2.2.95.4 [11/11/2008] 3
Ricoh _ﬂl Printrex 842 Version: 2.2.96.8 [6/9/2009]
I S | femiee ©47 1t 79 AE 4 P14 A1 r0AE
= This driver has an Authenticode(tm) signature. [ Windows Update ] Have Disk... ]
Tell me why driver signing is important To close this wizard, click Finish.
<Back | Fnish | [ Cancel
[ <Back [ Net> | [ Cancel |

Figure 59: Select new version driver

Figure 60: End of wizard

Select the driver with the most recent date (and highest version number). The third number of the version
corresponds to the package version. For example, In Figure 58, we are selecting version 2.2.96.8, which

was installed by package PrxDrvInstaller Rel96.
Click Next.

The final wizard page is displayed; click 'Finish' to close the wizard.
Now, back at the dialog of Figure 57, click OK to close the Properties dialog.

The printer will now use the updated driver.
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Appendix A: _
what version is currently installed?

While Printrex periodically releases updated driver packages, individual models within the package are not
necessarily updated each time. Each printer model carries a driver version, which can be checked against the
README.TXT file posted on the website in the same location as driver downloads, to see if updates affect your
installed printers.

*  For manually installed drivers (that is, non-USB, non- Plug-and-play printers), the driver in use might not
be the one in the newest currently installed driver package, unless the update process in section (D.2.c) has
been followed.

¢ Plug-and-play (USB) models will automatically update to the version in the newest installed package.

Printer Driver Version: (Windows XP)

To check the current driver version for a printer on your system, go to the Printers and Faxes folder, and
right-click on the printer icon. Select ‘Printing Preferences’. Then, right-click anywhere on or around the
paper icon. A tiny popup, ‘About’, will appear (Figure 61). (Left) click this, and the version dialog will pop
up (Figure 62).

4% Printrex 820DL Printing Preferences

Layout I Paper/Quality I

Orientation

About Unidry Printer Driver I

Unidrw Frinter Driver
Yerzion 5.1.2600.0

Copuright [C] 1996-2001 Microsoft Corp.

Model name: Printrex 82001
GPD filenarie: pE20dI03.GRPD

Advanced... | GPD version: RE
,TI Cancel | Apply |

Figure 61: Printing Preferences-Right-click Figure 62: 'About' dialog

The 'GPD version' (shown in Figure 62) is the installed driver version (here, for the 820DL model).
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Driver Package version (Windows XP):
Starting with Package release 96, you can verify the installed version by checking the Add/Remove
Programs list, in Control Panel. ( Open it through Start Menu -- Control Panel — Add or Remove
Programs):

B Add or Remove Programs

e 4°
.‘ Currently installed programs and updates: Show updates Sort by:
Change or & winCupl Sze 598 A
Programs | |2, winCvs 2.0 Size  2.24MB
& Windows Driver Package - Printrex Printer and Plotter Models (06092009 2.2.96.8)
indows Driver Package - Printrex Printer and Plotter Models L2.97.
g Wind Driver Packa Printrex Printer and Plotter Models (10/30/200% 2,2.97.3
Add New e e e v
Frograms ¥

Figure 63: Installed Driver Package versions

In the above example, both versions 96 and 97 are installed. When a Plug-and-play printer is connected,
both versions will be presented in a dialog, similar to Figure 45 in a previous section.

If the newest driver is always to be installed, Uninstall the previous packages using this window. Select the
package to remove, and click 'Change / Remove' (Figure 64).

# Add or Remove Programs

=1 =
Currently installed programs and updates: Show updates Sort by:

Change or
Remave == Windows Driver Package - Printrex Printer and Plotter Models (06/09/2009 2.2.96.8)
Programs | — Click here for support information.
To change this program or remove it from your computer, dick Change fRemove. Change/Remove
%f i ———

Add New =¥ Windows Driver Package - Printrex Printer and Plotter Models (10/30/2009 2.2.97.3)
Progr_ams o - . . - -

£

Figure 64: Removing Driver Package

Here, we are removing the Release 96 package (2.2.96.8), and keeping Release 97 (2.2.97.3).
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Printer Driver Version (Windows 7):
Similar to Windows XP, go to the Start menu -- Devices
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and Printers folder, and right-click on the printer

icon. Select ‘Printing Preferences’. Then, right-click anywhere on or around the paper icon. A tiny popup,
‘About’, will appear (like Figure 61). (left) Click this, and the model version dialog will pop up (Figure

65).

About Unidry Printer Driver

Unidrv Printer Driver
Version 6.1.7100.0

)

el

Copyright (C) 1396-2001 Microsoft Comp

Model name Frintrex 8400L/G
GPDfilename: ~ PB40DLGH.GPD
GPD version R27

(=)

Figure 65: win 7 Model driver version

Again, the “GPD version” indicates the driver version for the individual printer model (Here, R27.)

Driver Package version (windows 7)

From the Control Panel, under the Programs category, click 'Uninstall a program' (Figure 66):

—

\.JQ |@ » Control Panel »

Adjust your computer’s settings

System and Security
Review your computer's status
Back up your computer

Find and fix problems

Network and Internet
View network status and tasks
Cheose homegroup and sharing
options

/ Hardware and Sound
* View devices and printers
Add a device

Programs

Uninstall a program

v|6’|HEE.‘*:-':.':‘:':'—':‘E ,OI

Viewby: Category ¥

User Accounts and Family
Safety

| Add or remave user accounts

B Set up parental contrels for any
user

Appearance and
Personalization
Change the theme

Change desktop background
Adjust screen resclution

m

Clock, Language, and Region
Change keyboards or other input
methods

Change display language

Figure 66: Control Panel- uninstall a program

In this window, you can see which packages have been installed. Just as with XP, when you manually
install a printer (non- USB model), drivers from each version of the installed packages will be presented in

the model list.

To simplify the choices, and present only the newest version, select the package to remove, and click

'Uninstall/Change' (Figure 67).

&5\ =|iE » ControlPancl » Progrems » Progrems end Festores
Control Panel Home

View installed updates
'f‘!‘ Turn Windows features on or

off

Organize ~  Uninstall/Change

MName
= -15un VirtualBox Guest Additions 3.010

< I

Y

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

& Windows Driver Package - Printrex Printer and Plotter Models (06/09/2009 2.2.96.8)
*E Windows Driver Package - Printrex Printer and Plotter Models (11/01/2009 2.2.97.7)

Printrex Product version: 06/09/2009 2.2.96.8

B E

@
Publisher o

o

Sun Microsyster,
Printrex E
Printrex

Figure 67:

Installed driver packages

Page 29/33




1028-0061-R2

Appendix B: Legacy Printer Installation:

This section reviews the basic installation procedure for non-USB products, and assumes that the printer is being
connected directly to the user’s PC, rather than to a network print server device or a Print Server computer.

(See the Printrex System Administrator’s Guide for suggestions on setting up a networked installation, or for other
interface configurations.)

What cable should I use?

The Microsoft parallel port drivers in Windows 2000 and later support a relatively low data rate. For a Printrex
model 812, this rate does not affect the printer’s operation. For other printer models, however, the system will be
unable to supply data fast enough to allow the printers to run at full speed. Note that processor (CPU) speed does
not affect this rate: it is due to a legacy bus architecture that supplies data to the traditional parallel and serial ports
ofa PC.

We recommend using a USB-to-Parallel converter cable. This allows all products to operate at full speed, when
the minimum system requirements are met.

For Windows 2000 and later, the Operating System contains in-box drivers for these converters. When you plug in
the cable, Windows automatically installs the driver, and creates a port named ‘USB001°, ‘USB002’, etc.

Further, most new notebook PCs, and even some desktop models, no longer provide parallel port connections.

In service environments that reach very low relative humidity, electrostatic discharge may disrupt communications
when printing at higher speeds. Setting the print speed to 2 inches / second greatly reduces this discharge. If
reducing print speed is not practicable, Printrex has a converter cable available that is modified for increased ESD
immunity.

I don’t have any USB ports on my system.

If it is necessary to use the parallel port, we strongly recommend using an IEEE-1284 Compliant cable. There
have been cases where users of “99-cent-special” cables have experienced data loss.

Further: NO switch boxes, “daisy-chained” disk drives or scanners are permitted. The cable must connect directly
from the PC port connector to the printer, in a single length of cable (don’t use ‘extension’ cables, obtain a
single cable of sufficient length.).

Several cases have arisen where daisy-chained disk drives or scanners have resulted in corrupted print data.

But my software needs a hardware key to work!

Parallel port security keys are a necessary evil in many industries. Newer hardware keys have been used
successfully in-line with the printer cable, but it becomes very important to have a top-quality cable to avoid
further signal degradation. It is also necessary to install the latest versions of the hardware key drivers.
Given a choice, we recommend the use of USB security keys over parallel port keys.

Software vendors often are willing to exchange parallel keys for USB keys.

Connecting the cables:

In general, connect power cable first. This establishes a ground connection to drain static charge, and allows
charge to drain from persons handling the chassis. It must be emphasized that 3- prong to 2- prong 'cheater’
adapters are forbidden unless the ground pigtail is securely connected to a known-good grounding path. These
devices can also defeat the protection of surge-protector power strips, since the surge energy is ordinarily diverted
to the ground path. With power off, connect the data cables.

There are two driver choices for my 820/820DL/840DL/1200DL. Which should I use?

Start by installing the non-"201 Y DPI” driver. If you find the vertical scaling to be slightly stretched, install the
“201 Y DPI” model driver: this will reduce the vertical scaling by 1%.

These models do not support vertical-scaling adjustment, so vertical accuracy is set by selecting either the nominal
driver (203 DPI vertical resolution) or the “201 Y DPI” driver (201 DPI vertical resolution). However, your
printing application might provide vertical-scaling features, in which case you should keep the original driver.
Note that the nominal non-"201 Y DPI” driver is preferred. A Windows rendering bug (that has persisted since NT
4.0) can result in dashed lines having segment lengths 25x too long, in certain cases.

All newer Printrex products support vertical scaling adjustment as a driver setting.
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Append1x C: ] _
Locating the right USB- to- Parallel port connection:

The problem:
When you manually install a printer driver, and need to select a USB Virtual Printer Port from the list, you may

have several to choose from and no way to tell which one is the active, connected port. If your guess is not correct,
print jobs get stuck in the queue. Another form of the problem: a setup that was printing fine initially later stops
working, with jobs hanging in the queue.

For example:
Your initial setup: connected an 840DL/G, with an adapter cable, to USB001 of your notebook computer. Printing

works fine. At the end of the day, you disconnect the cable and pack up the computer.
The next day, you set up the computer, plug in the adapter, and try to print. Nothing prints, and Windows print
error notifications pop up. In some cases, no error messages occur. The print job just shows status 'Error-Printing'.

The cause: Your computer has (for example) 4 USB ports, and you plugged
the adapter into a different one from that used the day before. Windows will
do an automatic install of a new Virtual Printer Port, and create USB002.
You might miss the tray notification that this is happening (Figure C-1): it
only appears for a few seconds.

i) Found New Hardware

USE Printing Support ®

Figure C-1: New Virtual Printer Port

Meanwhile, the 840DL/G was set up to use USB001, but it appears to Windows that that device is not connected.
Further, each different adapter with different USB VendorID or ProductID will be treated as a separate device. So,
if you happen to connect a different brand or model of adapter on the second day, you would get this problem no
matter which USB port you plugged into. That is, with 2 different adapters and 4 USB port sockets, you potentially
have a total of 8 Virtual Printer Ports that might be created on your system, even if you only ever connect one
adapter to one printer at a time. Adding a USB hub to the equation literally multiplies the problem further.

While a USB-to-parallel port adapter dramatically improves print speed, this is the one significant drawback: the
'Virtual Printer Port' that Windows creates for it depends on which USB port socket it is first plugged into. When
a different combination of USB VendorID/ProductID/Socket appears on the system, Windows can't tell if this is
the original adapter or an additional unit, so it creates a new USB0Ox Virtual Printer Port.

Unfortunately, the print system isn't notified of the change, so the printer driver tries to send data to the original
port.

The solution:
1. Make sure the printer in question is the only printer

& Printrex 840DL/G - Use Printer Offline

Zihi= Document View Help

using USB (or USB adapter cable) connected and —
online. Set As Default Printer
Printing Preferences...
2. From the Printers and Faxes folder (Devices and T
Printers for Win 7), double-click the printer to open S
the queue. Delete all print jobs.

Properties
3. If'the title bar of the queue window includes “- Use Close
Printer Offline”, go to the Printer menu of the
queue and select 'Use Printer Offline', to toggle the
check to disappear (Figure C-2).
The queue title should now just show the printer name .

Figure C-2: If needed, set printer Online

4. In the queue Printer menu, select and open Properties. On the Ports tab, scroll down to the USB port
selections (Figure C-3). Check the topmost (highest number) USBxxx port, and click Apply.

5. Select the General tab, and click 'Print Test Page'. Click OK to the popup dialog in all cases (Figure C-4).
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& Printrex 840DL/G Properties

General Shanngl Ports |Advanced Security | Device Settings

Ju
@ Printrexc 840DL/G

Print to the following port(s). Documents will prirt to the first free
checked port

Printer
Frirtrex 8400L/G

Port

USBO11
O uUseoos
O useoos
O useoos
O useooz
O useoo

Description

Virtual printer port fo...
Virtual printer port fo...
Virtual printer port fo...
Virtual printer port fo...
Virtual printer port fo...
Virtual printer port fo...
< | &

J

Enable bidirectional support
[] Enable printer pooling

[ Add Port. Delete Port ] [ Corfigure Port...

Figure C-3: Select top USBxxx port

If this port selection was correct, the test page
will print. The port assignment is now correct,
and you can close the dialogs and queue
window.

Otherwise, the print will hang in the queue, as in
Figure C-5.

In this case, go back to the Ports tab, and select
the next port down the list. Click Apply. In the
queue, you should see the Test Page print job
Status change to 'Restarting', then the 'Port’
value should change to the new port selection.

Repeat steps 6 and 7 until the test page prints
out. If none of the selections work, the print
spooler service may be out of sync with the I/O
system. Restart the service as follows:

XP: From the Start menu, select Run. Enter
'services.msc'. Find the Print Spooler service,
then click the 'Restart the service' link.

Win 7: From the Start menu, select All
Programs, Accessories. Right-click on
'‘Command Prompt', then 'Run as
Administrator'. Enter the command

“net stop spooler”, followed by

“net start spooler”. Type “exit” to close.

10. Go back to Step 1, and try each USB port.

If still no success, try the following:

-- Plug the adapter into a different USB socket.
-- Restart the system and try again.

-- Swap in a different adapter cable.

11. These steps nearly always resolve this type of
problem. If not, please call Printrex support.
We take pride in keeping our customers in
operation under all circumstances.
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Atest page is now being sent to the printer. Depending on the
speed of your printer, it may take a minute ortwo before the page
iz printed.

The test page briefly demonstrates the printer’s ability to print
graphics and text, and it provides technical information about the
printer driver.

If the test page printed, click OK.
If the test page did not print, click Troubleshoot.

[ ok | [Troubleshoot.. |

Figure C-4: Always click OK.
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Printer name: 'Printrex 840DL/G'
Time sent: 11:45:09 11/10/2009

Click here to open the print queue, and then for assistance,
dick Troubleshooter on the Help menu.

Figure C-5:
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Figure C-6: Restarting on new port
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Figure C-7: XP: Restart Print Spooler
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